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WorkSafe Agent contact details: 
 

Agent name Postal address Phone 
Allianz Australia Workers' 
Compensation (Victoria) 
Limited 

Claims and general correspondence 
GPO Box 80, Melbourne VIC 3001  
 
Premium mail 
Premium Services, GPO Box 80, Melbourne 
VIC 3001 

1800 240 335 

CGU Workers Compensation 
(Victoria) Limited 

Claims and general correspondence 
PO Box 2090, Melbourne VIC 3000 

Premium mail 
Premium Operations, GPO Box 2090, 
Melbourne VIC 3001 

1800 066 204 

EML VIC Pty Ltd Claims and general correspondence 
GPO Box 4695, Melbourne VIC 3001 

Premium mail 
Premium Services Team, GPO Box 4695, 
Melbourne VIC 3001 

1800 365 842 

Gallagher Bassett Services 
Workers Compensation Vic 
Pty Ltd 

Claims and general correspondence 
Locked Bag 3570, GPO Melbourne VIC 3001 

Premium mail 
Premium Operations Branch, Locked Bag 
3570, GPO Melbourne VIC 3001 

1800 774 377 

Xchanging Claims and general correspondence 
GPO Box 751, Melbourne VIC 3001 

Premium mail 
Premium Team, GPO Box 751, Melbourne 
VIC 3001 

1800 801 070 

 
 
For more information you can visit https://www.worksafe.vic.gov.au/insurance/agents. 
 
 
   
      
         
 

https://www.allianz.com.au/business/workers-compensation/vic/
https://www.allianz.com.au/business/workers-compensation/vic/
https://www.allianz.com.au/business/workers-compensation/vic/
tel:1800240335
https://www.cgu.com.au/insurance/business/workers-compensation/vic
https://www.cgu.com.au/insurance/business/workers-compensation/vic
tel:1800066204
https://www.eml.com.au/services/state-schemes/victoria/
tel:1800365842
https://www.gallagherbassett.com.au/workers-compensation/vic-workers-compensation-insurance/
https://www.gallagherbassett.com.au/workers-compensation/vic-workers-compensation-insurance/
https://www.gallagherbassett.com.au/workers-compensation/vic-workers-compensation-insurance/
tel:1800774377
http://www.xchanging.com/au/workers-compensation
tel:1800801070
https://www.worksafe.vic.gov.au/insurance/agents
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